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Artificial Intelligence

1956
Artificial Intelligence
The field of computer science that seeks to create 
intelligent machines that can replicate or exceed 
human intelligence

Machine Learning

1997
Machine Learning
Subset of AI that enables machines to learn from 
existing data and improve upon that data to make 
decisions or predictions

Deep Learning

2017
Deep Learning
A machine learning technique in which layers of neural 
networks are used to process data and make decisions

Generative AI
2021

Generative AI
Create new written, visual, and auditory content given 
prompts or existing data



Natural language Reasoning engine



Generative AI transforms how we think about AI 

Simple model:
Purpose-built for one use

Massive model:
Generalized intelligence with 
many applications 

Traditional AI Generative AI
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Generative AI Capabilities coming to the 
Microsoft Platform

Microsoft Teams Viva Sales Insights M365 Copilot Bing



Azure OpenAI Service
Capabilities

Creative Ideation Subject Research

Essay outlines Extracting insights Semantic search

Summarizing text Code generation
Dialog agents

Virtual Assistants Language Translation Writing assistance

Classifying text Answering questions Poem creation

Comments from code Code refactoring Image Generation

Limitless generation with a few lines of input



Microsoft’s Responsible AI principles

Privacy & 
Security

Inclusiveness

AccountabilityFairness

Reliability & 
Safety

Transparency

Microsoft’s 
Responsible AI 

Principles

Tools and processes

Governance

Rules

Training and practices

Building blocks
to enact principles



Generative AI

Content 
generation

Automatically generate 
responses to customer inquiries

Generate personalized website 
UIs or marketing images

Summarization

Summarize customer 

support conversation logs

Summarize social media trends

Code
generation

Convert natural language to 
data base query language to 
“ask questions” of your data

Comment and document code

Semantic 
search

Search reviews for a specific 
product/service

Discover new products and 
knowledge mining

…and when they are used all together

End to end call center analytics: classification, sentiment, entity extraction, summarization and email generation

Customer 360: hyper-personalisation using timely summarization of customer queries & trends, search, and content generation

Business process automation: search through structured & unstructured documentation, generate code to query data models, generate content

Top 4 capabilities



Employees lack time 
& energy to do their 
job

Source: 2023 Work Trends Index, Microsoft

Employees are ready to 
embrace AI

64%
More likely to 
struggle with 
strategic thinking

3.5X

Employees are 
willing to delegate 
work to AI

70% 2X
Managers are looking 
to AI to boost 
productivity vs. 
cutting headcount 



Transforming through summarisation



Carmax customer story video

VIDEO 5
CarMax customer story

LINK TO VIEW

GenAI Product Summarisation

https://customers.microsoft.com/en-us/story/1501304071775762777-carmax-retailer-azure-openai-service


Transforming through search



GenAI Shopping Assistants



GenAI Product Assistants



Transforming through content generation
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